MyAlberta Notify Email Unsubscribe Process

c
o User advised
g Receives ; Web Page completion may
8 ) Cl'Cks_ Acknowledgement take up to 7 days
o Email Unsubscribe Message (1)
— Link
©
c .
- |
I
S I
()
S
<C | Remove
% Sends Email Recipient
= | From Lists (3)
o0
g I
S
o
|
I
3
S
S 4
o
% Review Log & Notify
(?p)] Unsubscription Program
Q Requests (2) Area
+—
(@)
=z
Notes

(1) - Attime of un-subscription, users will no longer receive any emails from MyAlberta Notify.
(2) - Upon review, the Notify Support Team will re-enable emails for the user and advise the program area of the request.
(3) - The program area will be responsible for maintaining its own list of unsubscribed users.

This process ensures that users may unsubscribe from individual program areas without impacting messaging from other areas.
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